
  

 

CCMG AFTER FOREVER CONFERENCE:  

“YOUR  FUTURE  IN  THE   

CONTACT  CENTRE” 

Technology 

Integrate  and 
optimize the latest 
technology into 
Contact Centre 
operations 

International 

Get information about 
future trends from 
internationally renown 
professionals 

Leadership 

Learn how to 
create, motivate, 
and lead a 
productive and 
efficient team 

28-29 August 2014,  

Sandton (JHB),  

Balalaika Hotel 

“ 
” 

Theme: the lifecycle of  your career in 

the Contact Centre Industry. 

23 Speakers 

Get inspired with 
new approaches 
and techniques for 
successful business 
practices 

Pommie Lutchman -  

CEO Ocular Technologies, 

CCMG Chairman 

Dear Contact Centre Industry Specialist,  

As the professional body of the Contact Centre Industry, we, the 

Contact Centre Management Group (CCMG), have put great effort 

into sourcing the best local and international minds for the After 

Forever Conference.  

We will present practical, ready-to-use solutions to the most 

pressing topics in the Industry related to technology, people 

management, efficiency and optimization.  

I firmly believe that our After Forever: “Your Future in the 

Contact Centre” Conference is going to be the most important 

event in 2014 for the entire business. If you are serious about your 

Contact Centre career, you should be among the attending 

professionals.  

See you there,  

Pommie 



  

 

After Forever:  

“Your Future in the Contact Centre” Conference  

The picturesque Balalaika Hotel in 

Sandton will host the Conference that 

brings you the most captivating 

speeches and performances from the 

likes of Richard Kenny from 

Plantronics, Femi Adebanji, one of 

South Africa`s  most entertaining 

speakers on leadership,  Tony Dovale, 

the Activator and many other experts.  

 

The Conference will be hosting                 

23 knock-out presentations in 2 main 

topics:   

People and Technology.  

To answer your important questions 

CCMG has assembled the After 

Forever: “Your Future in the 

Contact Centre” Conference, which  

includes a range of new and exciting 

sessions from top industry 

professionals, giving you the chance 

to get the very latest information and 

advice on how your business and 

career can excel.  

CCMG has invited some of the  

leading experts to share ideas, 

insights and trends in the fields of 

technology, human resource 

management and corporate 

efficiency. 

BUSINESS  

TECHNOLOGY  

LEADERSHIP  

FUTURE  CCMG is in constant dialogue with Contact Centre professionals like 

yourself and we truly understand that your task is not easy: on the one 

hand you have to try to keep your team efficient and motivated while 

delivering excellent customer service in a very demanding work 

environment. On the other, you have business goals to reach, 

technological advancements to keep up with and your finger has to be 

on the pulse of the Industry, constantly searching for new solutions and 

anticipating future trends. You are probably asking yourself the same 

questions as most Contact Centre professionals in South Africa:  

 How can I operate a high performance contact centre with 

ambitious, talented staff at the same time creating a pleasant 

and motivating working environment? 
 

 Are there new ideas and methods on how to efficiently 

handle customer complaints? 
 

 What are the latest technological innovations that can 

optimise our processes in a cost efficient way? 
 

 How do I tackle the challenges related to integrating social 

media and web 2.0 applications? 

Naturally, you are also interested in acquiring skills, knowledge and building relationships that can 

help you to advance in your career.  

Come and explore possibilities while taking a glimpse into the future!  

Book your seat at the After Forever: “Your Future in the Contact Centre” Conference 



  

 

Meet our Keynotes  

Femi shares insights based on first-hand 

experience, on how to design and develop 

high-performance businesses, create an in-

spirational leadership culture, motivate their 

employees and unleash business greatness!  

Femi’s ability to intelligently deliver solid 

business content around high- performance 

business culture, coupled with “just the right 

dose of humor”, has earned him the privi-

lege of working with several blue-chip cli-

ents. Formerly, as divisional head of invest-

ment strategy within a financial services 

firm, Femi and his team grew client assets 

under advice from R1 billion to just over R5 

billion within 2 years; while quadrupling 

their client base in the process.   

Femi Adebanji, Professional Business and Motivational Speaker 

Richard Kenny, EMEA Contact Centre Segment 

Manager, Plantronics 

Richard is responsible for marketing to Plantronics’ 

Enterprise and Contact Centre customers across 

E&A. His expertise is in understanding customer’s 

current requirements and how these will change 

based on future trends.  

This insight enables him to successfully deliver new 

products, services and campaigns. Richard's technical 

background enables him to evaluate new technolo-

gies and translate these into easy to understand, and 

relevant benefits for users and IT managers.   

Tony Dovale, Author-Speaker-Mentor-

Consultant 

Our sponsors include: 

Tony inspires, informs and entertains audiences, but most of all 

he uncovers and instills the CORE truth about what it actually takes to 

optimise people’s full capacity and build winning mindsets.  

As a savvy businessman and expert Tribal/Neuro leadership facilitator he 

has a vast  amount of experience in many different arenas. He brings a 

wealth of experience, tools, stories, strategies and wisdom to ensure 

change and growth actually happens sustainably.  

Tony`s highly developed and profound understanding of human behavior, 

leadership effectiveness and high performance organizations are easy to 

understand and apply, and creates positive powerful change 

where people THRIVE! e and achieve at higher levels with SWIFT Action. 



  

 

BOOKING FORM - PAGE 1  

For more than one delegate please complete and send BOOKING FORM-PAGE 2.  

Should you have more than 5 delegates? Great! Simply fill in and send more 

copies of BOOKING FORM-PAGE 2! 

ATTENTION! 

Please ensure that the details below are correct and written clearly.  

CCMG will not accept responsibility for erroneous information! 

Please complete this Form and fax it to (011) 781 3886 or email to info@ccmg.org.za  

Company  

Company name:  Postal Address:  

Company Telephone: Company Fax: 

VAT number: Name  of Contact at company: 

Position of Contact at Company: Email of Contact: 

Telephone number of  Contact: 
 

Delegate  

First name of Delegate: Surname of Delegate: 

Position: Mobile number: 

Email: Does delegate have a CCMG professional 

certification (yes/no)? 

 CCMG Members Non-CCMG Members 

Cost per delegate for entire Conference (2 days) R 2500+VAT R 3800+VAT 

Early Bird discount until 30th of June 5% 5% 

Multiple booking discount (5 or more delegates) 5% 5% 

Fees and discounts  

INFORMATION:  

1) discounts can be added e.g.: a company booking 6 delegates before 30th of June receives a total of 10% 

discount.  

2) Conference carries 5 CPD (Continuous Professional Development) points for all people with a professional 

designation  

FAX: 011 781 3886 

5% Early Bird discount  

until 30th June  

After Forever: “Your future in the Contact Centre” Conference 

Date:   28-29th of August, 2014 

Venue: Hotel Balalaika Sandton (JHB), 20 Maude Street, Sandown, Sandton  

     GPS: S 26.1035; E 28.0582  



  

 

BOOKING FORM - PAGE 2  

Additional 5% discount  

for 5 or more  delegates 

Do you have any questions?  

Call Sharon: 021 856 3871 or visit  

www.ccmg.org.za 

Company:  

Delegate  

First name of Delegate: Surname of Delegate: 

Position: Mobile number: 

Email: Does delegate have a CCMG professional 

certification (yes/no)? 

Delegate  

First name of Delegate: Surname of Delegate: 

Position: Mobile number: 

Email: Does delegate have a CCMG professional 

certification (yes/no)? 

Delegate  

First name of Delegate: Surname of Delegate: 

Position: Mobile number: 

Email: Does delegate have a CCMG professional 

certification (yes/no)? 

Delegate  

First name of Delegate: Surname of Delegate: 

Position: Mobile number: 

Email: Does delegate have a CCMG professional 

certification (yes/no)? 

Fax form to (011) 781 3886 or email to info@ccmg.org.za  


