


The simple 
solution to
Quality 
Assessment 
Independence
Welcome to the new world of customer 
experience management.

Achieve complete independence in your 
Quality Assessment, and avoid the 
headaches of trying to understand what is 
and isn’t working with your phone calls, 
emails and tweets, by outsourcing your QA 
to BYC AQUA Solutions.



Do 30% more for 40% less
Many contact centres are still using spreadsheets for their 
Quality Assessment. They’re time-consuming, they’re 
inflexible, and they’re inefficient.

Our customers have been able to deliver on average 30% 
more Quality Assessments by shifting to our online AQUA 
software, and by outsourcing the workload to our team, 
have made, on average, a 40% cost saving in these 
processes.

Our expert team offers regular face-to-face consultation, to 
help establish the most effective measurements for your 
industry, and to ensure that these metrics and targets 
evolve as your business does.

Our online AQUA software gives you full access to all of 
your data at all times, providing a full range of report 
templates for business owners, supervisors, and individual 
agents. Staff at every level can access information when 
they need it, and in a format they want to see.



Agent support
Our online Agent Performance Portal allows each 
individual member of staff on the floor to access 
their own scores, and to chart their progress. Full 
transparency results in a more engaged, more 
motivated workforce, and a better experience for 
your customers.

The Agent Performance Portal identifies areas 
where staff can benefit from additional support, 
and provides the targeted coaching needed to 
help them improve their scores, free of charge.

Our coaches speak every one of the 11 official 
languages of South Africa, allowing us to help 
every member of your team achieve the highest 
level of customer experience for your business.



Increased ROI,
and reduction in
sales risks

With three decades of contact centre experience, 
we’ve seen the challenges that businesses face in 
Quality Assessment. When we first speak with 
new clients, many of them tell us:

“My existing QA score is 98%, but my sales are 
falling off the books - what’s going wrong?”

By outsourcing to us, we can help identify not just 
opportunities to improve sales performance, but 
also see which sales are at risk of non-payment.



Secure, reliable access With offices around the globe, we are always on standby to 
help, no matter where in the world you, or your clients, are.

ISO 9001-2015 certified, we adhere to all data-protection 
legislation, including the Protection of Personal Information act 
(PoPI), the Payment Card Industry Data Security Standard 
(PCI DSS) and Treating Customers Fairly (TCF) legislation.

The hub of all of our QA reporting tools, AQUA is 
available online from anywhere in the world, 24/7.
Our cloud-based system requires no integration with 
your existing systems, and no additional IT provision.



Only pay for what you use Contact us today, and if you’d like a demonstration of 
just how effective our services are, we’ll happily run 
assessments on 100 pieces of your data, completely 
free of charge.

Email: enquiries@byc-aqua.com
Telephone (SA): +27 21 531 9949
Telephone (UK): +44 121 258 0240

Our vast, global client base has confirmed complete 
satisfaction and comprehensive savings when 
outsourcing their QA to BYC AQUA, and we’d like to 
share these benefits with you.

We won’t ask you to sign long-term contracts, and you’ll 
only pay for the services that you use.



Web: www.byc.co.za
Email: enquiries@byc-aqua.com

Telephone (SA): +27 21 531 9949
Telephone (UK): +44 121 258 0240


